
Agenda 
Program Management/Grant Renewal Training 

Sheraton Park South, Richmond, VA 
March 17 – 18, 2008 

Monday, March 17 th 

9:30 am. Registration Opens 

10:30 a.m. Welcome and Introductions 
Mandie M. Patterson, Chief, Victims Services Section, DCJS 

10:45 a.m. Overview of FY09 and FY10 Grant Application Guidelines and 
Procedures 

John Mahoney, Assistant Section Chief, DCJS 
Erin Osborne, V/W Program Coordinator, DCJS 

Noon Lunch 

1:00 p.m. Legislative Update 
John Mahoney 

1:45 p.m. Break 

2:00 p.m. Panel Presentation: Victim Advocates’ Response to the Tragedy at 
Virginia Tech 

Moderator:  Karen D. Thomas, V/W Program Coordinator, 
DCJS 
Panel Members: 
Mandie M. Patterson, DCJS 
Carrie Collier Owens, Director, Montgomery County 

V/W Program 
Susan Clark, Director, Lynchburg V/W Program 
Tamy Mann, Program Coordinator, Pulaski V/W Program 
Pam Henderson, Director, Campbell County V/W Program 
Shannon Freeman, Crime Victims’ Ombudsman, CICF 

3:30 p.m. Preparing for and Responding to Mass Casualty Criminal 
Victimization 

Karen D. Thomas, DCJS 
Susan Painter, Director, Albemarle County V/W Program



Tuesday, March 18th 

8:00 a.m. Breakfast 

9:00 a.m. Tips and Tools for Counting Direct Service Victims and Service 
Objectives – Part I 

Patricia Foster, Program Coordinator, DCJS 
Carla Wagstaff, Info-Line and V/W Program Coordinator, 
DCJS 
Erin Osborne, V/W Program Coordinator, DCJS 

10:15 a.m. Break 

10:30 a.m. Tips and Tools for Counting Direct Service Victims and Service 
Objectives – Part II 

Patricia Foster, Program Coordinator, DCJS 
Carla Wagstaff, Info-Line and V/W Program Coordinator, 
DCJS 
Erin Osborne, V/W Program Coordinator, DCJS 

Noon – 1:00 p.m. Grant Monitors Available to Meet Individually with Grantees


